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ADDENDUM #4 
RFP-2021-DCYF-05-GRANI 

New Hampshire Salesforce Granite Families CCWIS 
 
On August 20, 2021, the New Hampshire Department of Health and Human Services 
published a Request for Proposal, soliciting The New Hampshire Department of Health 
and Human Services is seeking to replace the current New Hampshire Comprehensive 
Child Welfare Information system (CCWIS), Granite Families. The New Hampshire 
Salesforce CCWIS and build the framework for the Department’s Organizational 
Infrastructure effort. The expected outcome of this project is the replacement of a 24-
year-old system to meet 21st century DCYF business needs and technology. This is the 
second phase of the Granite Families project with anticipated completion in 2022. 

The Department is publishing this addendum to: 

1. Delete and replace Section 1, Overview and Schedule of Events, Subsection 
1.2, Schedule of Events with the following: 
 

SCHEDULE OF EVENTS 

EVENT DATE & TIME (ET) 

RFP Released to  Vendors / Inquiry Period 

Begins (on or about) 
August 20, 2021  

Vendor Inquiry Period Ends (Final Inquiries 

due) 
August 27, 2021 

Final State Responses to Vendor Inquiries September 17, 2021 

Final Date and Time for Proposal 

Submission 
September 27, 2021 at 11:59 p.m. EST 

Estimated Date of Vendor Selection October 1, 2021 

Anticipated Governor and Council Approval December 22, 2021 

Anticipated Effective Contract Date December 22, 2021 

 

 
 

 


